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Transform Your Account Department from Paper Pushers to
Customer Experience Managers
The accounting department is essential to any business to ensure payments are being
made and received. However, the majority of their time is spent chasing outstanding
accounts and sending out invoices. But what if this part of the job could be automated?
This would open up their time to actually focus on client experience and ways to better
serve their organization and their customers.
eLabs technology allows you to automate many of the daily accounts receivable duties
such as invoicing, payment reminders and scheduling and customer follow ups. It also
allows you to view all activity in a single dashboard. The dashboard is customizable,
letting you set metrics and KPIs that relevant to your business and making reporting a
breeze. This empowers the accounts receivable department to become data-centric and
provide other business units with data insights to help improve operations, processes
and customer experience.
As work becomes more remote and business becomes more digitized, eLabs cloud
based Boss 40 System allows you to have access to all your data at a click of a button,
and ensure your accounts receivable duties are being conducted correctly, on time and
without error regardless of unforeseen interruptions. Stop prolonging accounts
receivable due to limited resource bandwidth, and get paid faster with an automated
system that works from anywhere.

Improve Go To Market Speed
Companies with the most advanced analytics capabilities are
5x more likely to make decisions much faster than market
peers.
Source: Bain & Company

Here are a few ways eLabs has been able to help companies
better utilize their accounts receivable departments and
transform them from paper pushers to business drivers.

Function

Before eLabs

After eLabs

Invoicing

Invoicing was manually
done, time consuming and
often had to be redone due
to errors.

Invoicing is automated and
free of human error, and
delivered on time, everytime.

Outstanding
Payment Follow Up

Often a time sink of
resources following up with
customers.

Follow ups are automatically
scheduled and sent out
through various channels.

Only contacted customers in
regards to payment, often
leaving the customer with a
negative experience.

Check-ins with customers
are designed to see how
services and payment can
be further improved and
contribute to improving the
customer experience for the
entire business.

Reporting may not have
existed at all. If it did it was
often incorrect due to
human entry and scattered
across multiple
departments. Reporting
storage was kept in
unreliable formats such as
spreadsheets.

All data is stored in an easy
to use dashboard that can
be customized and can
generate reports at a click of
a button.

Customer
Interactions

Reporting

A Look at BOSS40 Reporting Capabilities
Most organizations are still relying on legacy reporting frameworks and processes to run
their business. This leaves them reacting to challenges, instead of proactively mitigating
risk and driving business impact. eLabs BOSS40 instantly modernizes your accounts
receivables process providing powerful reporting and analytics tools at your fingertips.

eLabs delivers immediate advanced reporting capabilities on all your billing, invoicing and
payment data. BOSS40 comes pre-loaded with over 80 industry standard templates,
accelerating time-to-value on your insights and analysis.

No More Manual Reporting!
eLabs integrates with your data, and
the BOSS40 platform automates the
calculation of billing charges, the
compilation of invoicing, reconciliation
of payments, end-to-end reporting
automation, and integrated alerting for
events that matter to your business.

Immediate Data-Visibility
Mature reporting Catalogue
Robust reporting templates
Simple subscription for quick insights
Cross-departmental analysis
Comprehensive analytics
User defined scheduling and subscription

100% Customizable
Don’t Like what you See? No problem. eLabs
BOSS40 platform is completely customizable,
including reporting. eLabs services team can
work with you to build and generate the reports
you need to grow your business.

Stop Staring At Spreadsheets!
Rich Data Visualizations
Personalized dashboards
Centralized data-analytics
Identify Trends and Drill into Details
Achieve proactive revenue management!
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